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USAC 

Schools and Libraries News Brief 

October 1, 2010 

TIP OF THE WEEK: If you are filing a program form on paper, please do not staple 
the pages together. Paper clips, rubber bands, or bl11der clips work JUSt as well and do 
not tnterfere wrth the scanning process by caustng pages to strck together. 

Commitments for Funding Years 2010 and 2009 

Funding Year 2010. USAC wrll release FY2010 Wave 20 Fundmg Commrtment Decisron Letters 
(FCDLs) October 6 n IS wave w1ll1nclude comm1tments for approved Pnonty 2 ( Internal 
Connections and Basrc Mamtenance) requests at 85% and above. As of October 1, FY2010 
commitments total JUSt under $1.34 billion. 

Funding Year 2009. USAC will release FY2009 Wave 69 FCDLs October 6 Thrs wave will 
mclude commitments for approved Prlonty 2 requests at 77% and above nnd denials al 760/o and 
below. As of October 1 FY2009 commitments total over $2.77 billion. 

On the day the FCDLs are m.:11led, you can check to see rf you have a commrtment by usrng 
USAC's Automated Search of Commrtments tool. 

SERVICE PROVIDERS: Special Training Sessions for FY2010 

USAC w1U hold two service provider training sessions thrs fall. Thest: 1/2-day trarnmgs w111 
provide 1nformat1on to servrce providers about the SI?Sth Reoort and Order <FCC 10-175) 
released on September 28. 

Following are the dates and locat1ons for these trarning sessrons. Nole that there Is not a 
conference room rate at the hotel, so attendees can makl:! therr own arrangements. The training 
sess1ons wtll start at 1 :00 pm and finish by ~ · 30 pm. 

November 4, 2010- Rena1ssance Concours~ Atlanta Atrport Hotel 

• Atlanta, Georgra 

November 9, 2010- Albuquerque Marriott 

• Albuquerque, New Mexrco 

Online req1strat1on for both trarn1ng sess1ons IS available on the fall 2010 training sessrons oage 
on the USAC website. 

FCC Releases Sixth Report and Order 

On September 28, the FCC 1ssued the Sixth Report and Order CFCC 10-175). The FY2011 Ehgrble 
Servrces List is contained m the order as Attachment B. 

Followrng are the highlights of the order: 

http://usac.org/sVtools/news-briefs/preview.aspx?id=322 2/10/2012 
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Technology Plans 

• New requ1rements apply for FY2011 and beyond. 
• No longer reQUired for Prionty One (Telecom and Internet Access) . 
• Still required for Prlonty Two services (Internal Connect10ns and Basic Mamtenance of 

Internal ConnectiOns). 
• Beware of potenttal bucket switches- Pl on-premtse equ1pment1noved to Internal 

Connections. 
• Applicants c1tmg the1r own Form 470: If P2 serv1ces are all mcluded m the current 

technology plan, and the plan cov ~rs at least part of the upcommg fundmg year, then a 
new tecllnology plan 1s not needt!d pr1or to posting. If new P2 services requestt!d are not 
in the technology plan, then the applicant must have a written plan prior to posting. 

• Applicants cttJng a state-flied Form 470: Not ne~ded pnor to posting of state-f1led Form 
470. 

• Technology Plan Approval - no change. All applicants requestmg Pnonty 2 serv1ces must 
have an approved pl~n that covers at h::ast part of the upcom1n9 fundmg year pnor to the 
start of service or the filing of the Form 486, whiChever comes tlrst. 

• Four reqwred elem~nts· Applicant no longer t1ave to Include a sect•on on budget. 

Competitive Bidding Process 

• Order codifies that 1 he competttlve btddmg process must be fair and open. 
• All potential bidders must have access to the same mformat1on and must be treated In 

the same manner throughout ·:he procurement process. 
• Addlltons or modtftcations to the Form 470/RFP must be made avatlable at the same t1me 

and tn a umform manner to all potential bidder<;. 

Competitive Bidding Process Rule Violations Include (But Are Not Limited To}: 

• Applicant has a relat,onshtp wtth the serv1ce prov1der that unra1rty tnlluences the outcome 
or the competition or provides th~ servtce provtder w1th ·ms1de" mformotlon. 

• Someone other than th~ applicant (or 1ts representative) prepares, stgns end submits the 
Form 470. 

• Service provider IS hsled as the contact on the Form 470 and the provider IS allowed to 
bid. 

• Serv1ce prov1der prepares applicant's Form 470 or parttctpates tn the b1d evaluatiOn or 
vendor selection process tn any wav. 

• Applicant turns over the competitive biddmg (..lrocess to a serv1ce prov1der. 
• Applicant employee With a role tn the selectton process has an ownership mterest tn a 

vendor seektng to provide the servtees. 
• Applicant does not descrtbe the desired products and services w1lh sufficient spec1f1ctty to 

enable tnterested part•es to btd. 
• Thts hst ls not exhaust1ve - these entnes are meant as examples. 

Gifts 

• Receipt or g1fts by applicants from serv,ce provtders and potenttal servtce prov1ders Is a 
compettttve b•dd1ng vtolatton. 

• t-1ust follow the stncter of state/local or FCC rules. 
• Exceottons m1rror Federal Government regulations. Items worth $20 or less (meals, 

pencils, pens, hats, l·sh1rts, etc.) as long as those 1terns do not exceed $50 per year per 
employee from any one source (service provider) are OK. Thts means all gifts from all 
employees, ott•cers, representatives, agents, mdep~ndent contractors, or dtrectors or the 
serv1ce provtder. 

• G1ft prohtb1t1ons are always appltca!Jie not JUSt during the compet1Uve b•ddmg pr:x:ess. 
• Prohtbltton mcludes soltcttmg and rece1vmg any gtfl or other thrng of value frorn a service 

provider partletpatlng 111 or seekmg to partic1pate'" the E-rate program. 
• Service prov1ders may not offer or prov•de any g1fts to applicant personnel involved in E

rate. 
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USAC 

Schools and Libraries News Brief 

December 3, 2010 

TIP OF THE WEEK Keep in mind the January 28, 2011 invoicing deadline fo r 
FY2009 non-recurring services. Applicants and service providers should be workmg to 
complete their tnvottmg actiVIties for those services by that date or - tf they know that 
they w111 not be able to do so - filing an tnvoidnq deadline exteos1on request 

Commitments for Funding Years 2010 and 2009 

Funding Year 2010. USAC released FY2010 Wave 28 Fundmg Commttment Dectston Letters 
(FCDLs) December 2 dO 1 w111 release wave 29 FCDLs December 7. These waves tnclude 
commttments lor approved Pnority 2 (lntt!mal Connecltons and Bas1c Mamtenance) r~quests at 
85% and above. As of December 3, FY2010 commitments total Just under $1.86 billion. 

Funding Year 2009. USAC wtll release FY2009 Wave 75 FCDLs December 8. This wave wi ll 
Include commttments for approved Pnonty 7 requests at 77% and above and dentals at 76% and 
below. As or December 3, FY2009 corr mltments total over $2.78 btlhon. 

On the day the FCDLs dre ma1led, you can check to see 11 you haw a commitment by usmg 
USAC's &!.tQ..rnated Search of Commitments tool. 

Revised Forms 470 and 471 and rnstructions Approved 

On November 19, 2010, the FCC released Public Not1ce DA lD-2218 announcmg thot rev1sed FCC 
Forms 470 and 471 and thetr accompanytng mstruct1ons have been approved for use by the 
Off1ce of Management and Budget (OMS). 

The forms and Instructions w1ll be available for actual submtsston by E·rnte pan1c1ponts ofkr 
bemg posted on USAC's websitt by Janu ~r)' 11 2011, before the opt.:r tnq of the FY20 ll 
appllcatton ftltng w•ndu.,.,. Applicants should NOT submit the n ew forms until t hey are 
posted on USAC's w ebsite. 

Also, the FCC Form 411 now requ1res that the llem 21 auacl1ment be submitted With the form. 

The forms ond 1nstruct1ons as approved by the OMB are avatlable on the FCC website for your 
revtew: 

• fOrm 470 
• .&rrn. 410 lnsLructloD~ 
• Form 471 
• Form 471 tnstructtons 

Note that USAC provtded addlttOnal guidance for FV2011 Form 470 online filers tn the November 
l2.....2Ql.Q ~~Bnef. 

Avoiding Application Pitfalls 

hllp://www .usac .org/~ 1/tools/news-briefslprcv tew .aspx ?id=33 2 2n12012 



12/3/2010 News Brief - Schools & Librarie~- USAC 

In future SL News Bnt rs, WL wtll be prov•dmg detailed gUidanc.e to asstsl appln:ants through the 
appllcatton process for FY2011. However. In this tssue we would like to feature some common 
pttfalls and how to avotd them for the tJcneflt of those appiiC;.ants that have already started the 
process for FY20 ll 

Form 470 and the competitive bidding process 

In Form 470 Block 2, Summary Oeser pt1on of Needs or Serv1ces Requested, applicants prov1de 
Information about the products and serv1ces for whtch potent1al bidders can subm1t bidS. These 
descnptions should : 

• defme the scope of the proJect and/or the needs or servtces, mcludmg any details 
necessary m order tor potential btdders to prepare respons1ve bids 

• be clear and complete descnpuons rather than encyclopedic lists of eligible products and 
serv1ces 

• not prov1de specif1c makes and model numbers except as reterences to clanfy the 
CharacteriStiCS Of the produCtS destred. 

Here are some examples ot acceptable and unacceptable descnpttons: 

Acceptable Unacceptable 

Local and long dtslance telephone All ellg•ble TelecommuniCDttons Servtces or a list of 

servtct: for 10 classrooms and an all the serv1ces m a gtvtm category of serv1ce. 

admmlstratlve office In a Single Thts is considered an encyclopedic Form 470. FRNs 
buildmg. c tmg an encyclopt:.'<ilc Form 4 70 will be dcmed 

I 

Intt.!rnet access as needed. 

H1gh·speed Internet access for 5 
fh1s descnpt1on 1s only acceptable when applicants 
ccn provide spedfic and timely mformatton to 

computers per classroom for 7 potential bidders regardmg the spec1fic services 
classrooms (total 35 computers) sought. Otherwise, this descript1on is considered 

genenc and fundmg requests ctllng 1L Will be 
denied. 

XYZ manufacturer's htgh-speed 
router model 34SJ or equ1vatent to 
provide serv1ce for 5 l classrooms m XYZ manufacturer's lligh-speed router model 34SJ. 
fiVe bu1ldmgs (cJescnpt1on or school 

Tills tS considered a V10iat10n of tile fair and open distncl avatlable w1th RFP). 
competitive b1dd1ng process requirement because 

NOTE: Applicants can have a bid the specific products and serv1ces are 
evaluation critenon for preferred predetermmed. This is equ111alent to sole-sourcmg 
make and model or for adherence and fundmg requests C1tmg it wJ/1 be demed. 
to local IT standards in thetr btd 
evaluation matriv 

Mamtenance on mternal connecl1ons. 

Basic mamtenance services for 5 Tilts descnpCion is only acceptable when applicants 
X:VZ manufacturer's high-speed can provtde spectfic rmd t1mely mformatJon to 
routers model 3.qSJ, all two years potential bidders regardmg the c;peofic services 
old w1th time, hourly rates, and sought. Otherwise, tnls description Is considered 
matenals estimat~:s broken out. generic and funding requests oting 1t will be 

dcmed. 

hup://www .usac.org/sVtool sinews-briefs/pre\ iew .aspx ?id=3 32 
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USAC 
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Schools and Libraries News Brief 

FY2011 WINDOW COUNTDOWN 

Days to window close 

Forms 470 filed to date 

Forms 471 filed to di'lte 

January 28, 2011 

55 

24,422 

1,859 

TIP OF THE WEEK: The first run of FY2010 Form 486 Urgent Reminder letters 
was mailed earlier this week (see below}. If USAC has tssued you a fundmg 
comm1tment and services have started for one or more of your FRNs but you are not sure 
when your Form 486 Is due, you should revtew the Form 486 Deadlines qutdance and the 
Deadlines Tool un the USAC wei•S•te 

Commitments for Funding Year 2010 

Funding Year 2010. USAC wtll release FV2010 Wave 36 Fundmg Commttment Oectston Letters 
(FCOLs) February 1. Tilts wave includes commitments for approved Pnonty 2 requests (lntemal 
Connections and Baste Maintenance of lt1ternat Conn~ctions) at 81% and abov~ and dentals at 
79% and below. As or January 28, FVZO 10 comrnttments total over $2.15 btllton. 

On the day the FCOLs are matted, you can check to see If you have a comm1tment by usmg 
USAC's Automated Search of ~ommttments tool. 

First FY2010 Form 486 Urgent Reminder Letters Issued 

On January 24, USAC tssued JUSt over 2,350 Form 486 Urgent Remmder Letters for FY2010. 
These letters not1fy applicants whose Forms 486 may ~ late and g1ve them an opportun1ty to 
file and certify Forms 486 without penalty. 

In general, the deadline ror certifying a Form 486 Is: 

• 120 days aft~r the date of tile FCDL or 
• 120 days after the servtce start date reported on the Form 486, wh1chevcr 1S later. 

USAC calculates the date to 1ssue a Form 486 Urgent R~m1nder Letter based on. 

• the dale or the FCDL and 
• lhe serv1ce start date reported on the associated Form 471. 

hup://usac.org/sl/tools/news-bricfs!preview.aspx?id=345 217/2012 
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• A small ent1ly w1ll probably have a smaller, l~ss complex technology plan than a large 
ent1ty. 

• An ent1ty with llm1ted technology needs w1ll probably nave a smaller, stmpler technology 
plan than an ent1ty with more complex needs. 

• Your current s1tuat1on may affect the detail and the degree of complexity m your 
technology plan and your Form 470. For example, a school w1th no mfrastructure m place 
could explore a variety of technological solut1ons, while a school plannmg a bu1ldout of an 
existmg infrastructure m1ght have more limited opt1ons because any new equipment 
would have to be compatible w1th ex1stmg equipment. 

• Technology Plan Approvers (TPAs) can set reQUirements of thetr own for the technology 
plans that they approve. For example, TPAs may aud requ1rements to ensure that the 
technology plan complies w1th the requ1rernents or othc::r federal or state programs. The 
TPAs may ask for a level of dt:tatl beyond that requtred by the E-rate program. 

You should also make sure your technology plan I<> nol overly narrow but could cover more that 
one solutton to your needs. That way servt<."e prov1ders that m1ght not otherwise bid on your 
services may be encouraged to offer cost-effect1ve solut1ons you may not have considered. 

What effect should my needs assessment have on my Form 4707 

The needs assessment element of your technology plan shouiJ address more than JUSt the 
number of computers or other hardwaro:: you tntt:nd to acqu1re In order to make use of 
discounted services. For example, an old bu1ldmg w1th limited electncal capacity may not be able 
to support your requests tor services unless you first make substantial modlf1Cat1ons to Its 
electncal system. lf th1s IS the case, upgradtng your mfrastructure may precede your request tor 
all of the serv1ces you have mcluded m your technology plan and your Form 470 should take th1s 
mto account. 

It 1s 1mportant that you make an accurate and complete needs assessment and begtn taking the 
appropnate steps to secure resources in a timdy manner. 

How specific should I be about the scope of my project? 

When completmg vour Form 470, you should g1ve serv1ce providers an accurate understanding 
of the scope of your proJeCt. For example, ir your library system 11as nme branches and your 
plan IS for all or them to recetve Internal Connections tn FY2011, make that fact clear 1n your 
Form 470. 

That does not mean, however, that you have to be overly spec1ftc In the "Quantity or Capaetty" 
field on the Form 470. For example, If your school dlstnct Is comprised of three elementary 
schools and one jun1or/senior h1gh school and the lo(.al student population has not changed 
much In the last several years, you can enter "For my enttre school dtstnct" 111 this fteld. Serv1ce 
provtders who are nut tam1Har with your area could eas1ly gd i:l cll!ar 1dea of the scope of your 
prOJeCt. However, 1f your school d1stnct 1s e1ther growtng or shrmktng rap1dly, you shoula make 
that clear as well. 

The Quant1ty or Capacity fields on the Form 470 could lherefo1e be short or very detailed, 
dependmg on the informat1on you want to convey to giv~ potential bidders a clear Idea of your 
project's scope. 

What effects could minor or major changes to my technology plan have on my Form 
470? 

Some technology plans ar~ revised or updated before they expire. Although technology plans are 
usually approved for three years, s1tuat1ons can chang~. For ex11mple, you mav accomplish all of 
the goals and strategies tncluded tn your plan tn the f1rst two years ol the plan. Alternatively, a 
reduction tn fundtng may have prevented you from accomphshmg your goals according to your 
ongmal schedule. 

• Minor rev1s1ons or updates are those that rematn w1thm the scope of the ongtnol vers1on 
of the technology plan and any related Forms 470. USAC does not requ1re such revisions 

htlp:l/u sac.org/sl/tools/news-briefs/preview .aspx ?i t.l=345 217/201 2 
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USAC 
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Schools and Libraries News Brief 

FY2011 WINDOW COUNTDOWN 

Days to wtndow close 

Last day for a Form 470 to be POSTED 
and still timely file a Form 471 (see 
below for more information) 

Forms 470 filed to date 

Forms 471 filed to date 

February 4, 2011 

48 

Feb. 24, 2011 

26,153 

2,979 

TIP OF THE WEEK: The invoicing deadline for FY2009 non-recurring services was 
January 28, 2011. H you still have a BEAR Form 472 or SPI Form 474 to subm1t t USAC 
ror FY2009 non-re~..umng serv1ces, you must request - and USAC must approve - an 
Invoicing deadline extension before USAC can process your 1nvo•ce. 

Commitments for Funding Years 2010 and 2009 

Funding Year 2010. USAC w1ll release FY2010 Wave 37 Fundtng Commttment Dec1S1on Letters 
(FCDLs) Februa y 8. Th s wave lnclud~s commitments ror approved Pr1onty 2 rt:quests ( Internal 
Connect•ons and Bas1c: t-1a lntenance ot Internal Connecttons) at 81% and above and d~ntals at 
79% and below. As of February 4. FY2010 c:omm1tments total over $.2.17 billion. 

Funding Year 2009. USAC will release FY2009 Wave 80 FCDLs february 9. Tl11s wave 1ncludes 
commitments for approved Pnority 2 requests (Internal Connecttons and Baste t-1atntenance of 
lnlemal Connections) at 77% and above and dt!nlals at 76% and below As of February 4, 
FY2009 commitments total over $2.79 billion. 

On the day the FCDLs are ma1led. you am check to see if you have a comm1tment by usmg 
USAC's Automated Search of Commitments tool. 

Application Process: Form 470 

Form 470. Descdotlon of Services RequestecJ.iJ.D.SI. Certification Form IS the first program rorm 
applicants file to request d1scounts under the E·rate program. In last week·s SL News Bnef we 
diScussed the relat1onsh1p between the technology plan and the Form 470; th1s week we wtll 
discus'> the form ttself. 

http://\s. wv. .uni versalservicc.org/sl/toolslnews-bric f<Jprev1ew .aspx '?id=346 2n120l:! 
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By posttng a Form 470 on the USAC website, appltcants are opening a compettbve btddtng 
process. Applicants descrtbe the servtces they are requestmg on the Form 470, and servtce 
provtders can search Forms 470 or download summary reports ot Forms 470 In order to revtew 
and respond to apphcant requests. 

You must file a Form 470 for FY2011 if you: 

• Are seeking non-contracted tariffed or month-to-month services. 
• Intend to stgn a new contract. 
• Stgned a multi-year contract or a contract wtth voluntary extenstons wtthout rtrst postmg 

a Form 470 and followmg all of the competitive biddtng rules of the program. 

Your Form 470 MUST: 

• Be based on your ted1nology plan If you are requared to have one. 
• Be delalled enough for potential bidders to understand your requirements and any 

reasons for disquallflcatton. 
• Be posted for the correct categories of service (Telecommumcattons Servtces, Internet 

Access, Internal Connect1ons, and Baste Mamtenance of Internal Connections) for the 
servtces you are requestmg 

• Indicate whether you have ISsued or will 1ssue a Requesl for Proposals (RFP) and, If so, 
where ills or w.lll be available to potential bidders (se<! below). 

• Encompass all entitles that will n~cetv~ S€rv1ces- tndud1ng non-tnstructtonal faclllttes 
(NlFs). 

• Be posted on the USAC webs1te for at least 28 days before you dose your competitive 
bidding process; select a service provider; Sign a contract (If appropnate), and sign, 
dale, and Sltbmlt your Form 471 

• Be certified before USAC completes the revtew of any fundmg requests based on that 
Form 470. 

Your Form 470 MUST NOT: 

• Be completed or stgned by a servtce provider or feature a service provtder as the contact 
person in Items 6 or 12. 

• Be an encyclopedic list of services 
• ldenlify specific vendors, manufacturers, or spectrlc model numbers. 

Issuing an RFP 

You can prepare and tssue an RFP tn addttlon to your Form 470. RFPs are not specifically 
requtred under program rules but may be requ1red by your state or local procurement rules or 
competitive brddtng requirements. An RfP descnbes the project you want to undertake 111 

sufficient detail to mform potenttal btdders of ti1e scope, location, and any other reQUirements for 
the project. You must also clearly tndtcate any reasons that bidders could be disqualified (In the 
Form 470 and/or the RFP) and provide mrormation on any other requtrements imposed by state 
or local procurement rules and regulations. 

If you 1ssue an RFP, you must tnd1cate that fact and the place the RFP tS available (website 
address, contact person In Item 6 of the form, or technical contact person rn Item 12 of the 
form) on your Form 470. The RFP must remain open for at least 28 days tn order to meet the 28 
-day competitive l:>lddlng requirement. This means that 1r you Issue your RFP after you post your 
Form 470, yOIJ must start counting 28 days on the day Lhe RFP was issued, not the date you 
posted your Form 4 70. 

Whether you post your Form q 70 first or tssue your RFP ftrst, they must both be available dunng 
the final 28 days of the competlttve bidding process. For example tf you 1ssued your RFP 
October 26, 2010 and your Form 4 70 November 2, 2010, they must BOTH have been available 
from November 2, 2010 through November 30, 2010 to meet tl1e 28-day requirement. 

28-day posting requirement 

hllp:/ /www .u ni versalservice.org/ sl/tool s/news-briefs/prev iew. aspx?id=346 2/7/2012 




